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Patient Clothing & Toiletries
1

Please remember to wear your
mask while inside any health

board sites and maintain
social distancing. Thank you

You will be handed soiled items
in a soluble laundry bag along
with washing instructions

On arrival report to collection desk where a Patient Experience
Support Worker or Volunteer will meet you

DO NOT attend
the hospital
under any

circumstances

yes

If your family or friend requires essential items of clothing and/or toiletries please follow this process

The Patient Experience Support Worker or Volunteer will take your clean
items to the ward. If you are collecting soiled items you will be asked to
wait while these are collected and brought to you

Do you have any
symptoms of Covid-
19 or is someone in

your household
currently isolating?

University Hospital of Wales:
Macmillan Information Centre, Concourse
Monday, Wednesday & Friday 10am-2pm

University Hospital Llandough:
Information Centre, the Plaza
Monday & Friday 10am-2pm

please see maps for more details

Take your bag to a drop off session:

Please contact the Patient
Experience Office on 029 20745692

or email pe.cav@wales.nhs.uk
for support and advice

Patient property needs to be
bagged and clearly labelled.

no valuables, food or flowers

Family, Friend & Carer Guidance


