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1. On the main page the UKAS logo is not displaying the accreditation number 8989

2. UKAS schedule of accreditation is displaying issue 3 we are now on issue 6 (MI-BIO-8989Schedule)

3. Please could the notification of change be deleted and replaced by:
In order to improve the service to our users we have made some changes to our repertoire Validation/verification of these assays has been performed.
Changes include:
· Digoxin, Phenytoin, Valproate, Theophylline, Carbamazepine, Phenobarbitol, Pro BNP, Pro calcitonin, SHBG, Cyclosporin, Tacrolimus, Sirolimus, UIBC, Insulin and Total Homocysteine  to the Abbott Alinity analysers
· ACTH, IGF1, Growth Hormone, TSI to the Siemens Immulite
· Salivary Cortisol, Testosterone, 17OHP, Metadrenalines, Androstenedione, Urine free cortisol, DHEAS, Dexamethazone to the ABSciex TMS
· Acyl Carnitines to the Waters Xevo TQD MS
· T Cell proliferation and Adhesion molecules to the BD Lyric flow cytometer
· Porphyrin precursor patterns to the Agilent HPLC 1260
· HbA1c to the Tosoh G11
However these assays now lie outside our scope of accreditation as assessed by UKAS. UKAS have been informed and will assess these changes as an extension to scope of our accreditation in December this year. This is normal procedure when changing analyser platforms/methodology
4. Acute Biochemistry page
Please could you remove the sentence
‘The service price list below gives information about some of our services - for full details of our repertoire please contact us’ 
5. Endocrinology page
· Please could you amend the sentence in the first paragraph from:
The laboratory is UKAS accredited to ISO 15189 and there is a full programme of quality assurance. 
To
The department is a UKAS accredited Medical Laboratory No:8989 and there is a full programme of Quality assurance

· The Endocrine repertoire document is revision 30 please could this be replaced by revision 34 (PD-BIO-EndoRepertoire)

6. Immunology page
· Please could the repertoire document be updated from revision 12 to revision 13 (PD-BIO-IMRepertoire)
· Please could Dr Paul Williams be removed from the contact list and be replaced by Dr Richard Cousins

7. Metabolic page
· Please could the repertoire document be updated to revision 18 (PD-BIO-MetRepertoire)

8. Newborn screening page
· There is currently no repertoire document attached, please could revision 12 be attached (PD-BIO-NBSRepertoire)

9. Porphyria service
· Please could you update the repertoire document from revision 10 to revision 11 (PD-BIO-PorphRepertoire). It is also attached under the pricing policy and sample advice so will need to be updated under these heading as well
· Under ‘whos who’ and ‘clinical guidance’ please update from Dr Mike Badminton to Professor Mike Badminton
· Under Quality assurance please update the schedule of accreditation from issue 3 to 6 (MI-BIO-8989Schedule)

10. Specimen labelling
There are a number of headings under this section many are incomplete, I have added the information below to be included under each heading, if you think that it would be easier to have a link to a document holding all this information I could create one
· Under the heading ‘responsibility’ Please remove (see below)

· Under definitions please remove the current information and replace with
Inappropriate labelling describes any situation where the information provided on the specimen container or request form is incorrect, or is not sufficient for the purposes of the laboratory investigation requested. In particular:
  Unlabelled specimens have an absence of labelling on either the container or the request    
  form.

  Mislabelled specimens have a mismatch between the patient information on the        
  specimen  container and the accompanying form.

Inadequately labelled specimens have insufficient information on the tube or request form for either the proper identification of the patient or the specimen, or for the correct performance, interpretation and communication of the analysis. 

· Under labelling the request form add
Laboratories require a minimum data set before a specimen can be registered to ensure safe and accurate retrieval of data. It is the requesting clinician’s/ laboratories responsibility to enter these details legibly on the appropriate form. 
In certain special situations, e.g. where patient anonymity must be protected, there are agreed protocols for specific investigations which do not require patient names. 
In an emergency situation where the identity of the patient cannot be established the requesting clinician/laboratory should notify the laboratory in order that temporary arrangements can be made.

· Incomplete information, ‘minimum data set’,  the following is required
The following information is essential for patient identification:
Patient’s NHS number and/or hospital number, or unique identifier AND
Patient’s name (surname and first name – not initial), AND EITHER
Patient’s address (minimum first line), including postcode, if known, OR
Patient’s date of birth

The following is required for prompt and accurate reporting: 
Full name of the clinician / laboratory staff.
Department and Hospital, or other address to which the report should be sent
Relevant clinical information 

The following information is required for scientific and clinical interpretation:
Date and time specimen taken (not when requested)
Patient's gender.

The following Information is required to contact the requestor (e.g. for critical results or in the event of problems with the sample): 
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· Incomplete information, ‘labelling the specimen container’ the following is required
Each specimen container must contain at least 2 of the following:
1.	External laboratory number
2. Patient’s name (surname and first name – not initial) or unique coded identifier
3.	Patient’s date of birth or age
4.	Patient’s hospital number or NHS number (if available)

11. Therapeutic drug monitoring
	Under clinical advice please add
Sarah Tennant (Clinical Scientist)   
Sarah.tennant@wales.nhs.uk , 029 20745863

12. Trace elements
· Please remove the date for the repertoire document and update the current revision with revision 20 (PD-BIO-TraceEleRepertoire)
· There are no contact details available please add
Paul Bramhall (Laboratory- Senior Biomedical Scientist)
Tel – 02921 848371
Email Paul.Bramhall@wales.nhs.uk

Joanne Rogers (Consultant Clinical Scientist)
Tel – 02921 826894/02921 848364
Email – Joanne.Rogers@wales.nhs.uk

Katie Jones (Clinical Scientist)
Tel – 02921 826894/02921 848364
Email – Katie.Jones14@wales.nhs.uk

13.  In MBI useful resources pleased remove Clinical Pathology accreditation and replace with
The United Kingdom Accreditation Service (UKAS) https://www.ukas.com/









