
 

Acute 
Learning 

Disabilities 
Liaison 
Team 

Your Acute LD Liaison 
Nurses are  : 

 

 

 

 

Nesta Narbad 

Tel : 02921 847170 

Pager: 07623905621  

nesta.narbad@wales.nhs.uk 

 

 

 

 

 

 

Rhiannon Smith  

Tel : 02921 847174 

Pager: 07623905816 

rhiannon.smith4@wales.nhs.uk 

Hours of work:- 07:00—18:00 

Mon—Fri * Except Bank Holidays 

 

Room 108, First Floor, Monmouth House  

University Hospital of Wales, Heath Park  

Cardiff,  CF14 4XW    

 

 

It is widely recognised that people with 

learning disabilities have a greater number 

of health problems than most of the rest of 

the population and are more likely to be ad-

mitted to hospital.   

They may need additional support to enable 

them to understand and co-operate in their 

care and treatment.   

As such, you, your team, the patient, their 

family or carers may need: 

 Support to help them understand as-

pects of their care. 

 Support to prepare for an appointment 

or admission. 

 More support or advice on meeting 

their needs while they are at the hospi-

tal. 

 Support to plan for aftercare / dis-

charge. 

 Advice regarding mental capacity and 

best interest decision making. 

When your patient has a  
learning disability …. 



 

 

 

The Acute Learning Disabilities Liai-

son Team operates an open referral 

system.  As such, referrals can be 

made by anyone involved in the  

patient’s care, or by the patient them-

selves. 

Referrals can be made: 

 Direct (face-to-face—verbal , or 

by other communication method) 

 Telephone  

 Email :   

SBU.LDLiaisonNursesUHW@wales.

nhs.uk 

 

 

 

 

 

Making a Referral to the 
team :  

About the Acute LD 
Liaison Team 

What the Acute Learning 
Disability Liaison Team do : 

The Health Boards Learning Disabilities 

Lead is : 

Andy Jones—Lead Nurse—Surgery 

 Tel : 02920 743548  Bleep : 5874 

andy.jones2@wales.nhs.uk  

The Team comprises of 2 Acute Learning 

Disabilities Liaison Nurses : 

Nesta Narbad (RNLD) 

 & 

 Rhiannon Smith (RNLD) 

who cover the Cardiff & Vale UHB area :  

The team covers : 

University Hospital of Wales Heath Park 

 University Hospital of Wales Llandough 

The team works in collaboration with hospi-

tal staff; Community Learning Disability 

Teams and care providers to promote per-

son centred care and reasonable adjust-

ments in line with the Equality Act (2010).    

Our service can help with :  

 Co-ordination of care when patients 

attend, are admitted and discharged 

 Education within clinical areas and 

contributing to programmes of edu-

cation  

 Support and advice for acute staff 

relating to personalised care and de-

livery of services  

 Working between the agencies in-

volved in service delivery to ensure 

effective care  

 Promotion of effective communica-

tion with those involved in the pa-

tients care—whether they are com-

munity or hospital-based  

 Promote positive experiences and 

outcomes  


