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COVID-19 Testing for Healthcare Key Workers  – FAQ
To enable healthcare key workers to deliver the very best level of care for patients and our communities, Cardiff and Vale UHB are supporting testing of key workers at specially set up Community Testing Units (CTU’s).
Providing a negative test result to healthcare key workers is vital in allowing them to return to work much sooner than the 10/14 day self-isolation periods which have been specified.
Testing healthcare key workers means that we are building a resilient work force, operating at the maximum possible capacity to deal with this virus. It is essential that we are not losing front line staff, for periods of up to 14 days, who may be fit and healthy enough to work.
These tests will allow those with negative results, if they are fit to do so, to return to work in our hospitals and community as soon as possible.
1. Who is eligible for testing?
Symptomatic healthcare key workers (or householder members), who are eligible for testing, must display symptoms suggestive of COVID-19.  These include; 
· fever ≥37.8°C, 
· persistent cough (with or without sputum)
· Influenza-like symptoms including any or all myalgia (muscle ache or pain), excessive lethargy or fatigue, persistent headache, nasal discharge or congestion, persistent sneezing, sore throat and/or hoarseness, shortness of breath or wheezing
· loss of sense of taste (ageusia) or smell (anosmia)
· Generally feeling unwell and a history of being in contact with a case of COVID-19 (including staff or patient)
· Any new or change in symptoms may be an indication for a test in someone with a previous negative test
For healthcare key workers who are self-isolating for 14 days because a member or members of their household are displaying the symptoms above, then one member of your household who is symptomatic will be tested to confirm whether the symptoms are due to Covid-19.
Healthcare key workers who are asymptomatic will not be tested.
If you have been symptomatic, have self-isolated, for 10 days and are now recovered (including 48 hours free from temperature) you can return to work and will not require testing prior to being able to do so
2. Is there a prioritisation of staff to be tested?
Based on Welsh Government Guidance, healthcare key workers (who are symptomatic/or living with a household member that is symptomatic), are eligible for testing.
Current capacity allows for all Referrals to be offered an immediate Test at one of our CTUs.  This is subject to continual review and referrals may be prioritised based on critical position in the Organisation or wider community by the CTU Leads and the UHB Exec Team as required.
The CTUs will allow these key workers to be tested for COVID-19, in their vehicles, by trained members of staff wearing the appropriate Personal Protective Equipment (PPE).
A separate process for patient testing exists.
For those healthcare key workers that do not have access to a car, a home test can be arranged, as long as resident in Cardiff and Vale of Glamorgan (See Section 4).
3. Who do I contact if I think I need to be referred for testing in the CTU?
Healthcare keyworkers (or household members of healthcare keyworkers), that meet the criteria as listed on pp1, should contact their line manager immediately.  All healthcare key worker staff displaying symptoms (or the household member) will be eligible for testing and staff are expected to accept referral.  
A Staff Request Form (for a COVID-19 test) will be completed and sent to the nominated Clinical Board Lead/ Deputy (and/or Acute Hub),  who will then refer the individual to the CTU Comms Hub.  Healthcare Key workers/household members will be contacted directly to arrange an appointment (which based on current capacity, would be the same day). External staff such as Primary Care contracted services can email the Hub direct with their referrals preferably through their nominated practice or service lead.
4. I have no means of transport how will I be tested?

Healthcare Key workers that have no mode of transport will need to ensure that the box marked ‘Does patient have transport to get to the testing unit?’ is ticked on the Staff Request Form, which will indicate a Home Visit is required and this referral will be processed according to the UHB’s Home Testing procedures. 

Healthcare key workers must live in the Cardiff and Vale area if requesting a home test. There is currently no facility to support home testing outside of Cardiff & Vale. 


5. What information do I need to provide for referral for testing?
A Staff Request Form will need to be completed for every individual requiring a COVID-19 Test. This will need to be forwarded to the Lead or Deputy Lead for testing in your Clinical Board or service area so that a referral can be made to the Community Testing Unit.

A ‘Fast Track’ request is available.  If this is required, please state the reasons for this by adding the information in the ‘Reason for Referral’ box of the Staff Request Form, and this will be considered when booking in for an appointment. 

6. How long will it be between referral and testing?

Referrals are currently being processed on receipt, with testing appointments available immediately.  However, this is subject to continual review and referrals may be prioritised based on the critical position in the organisation or wider community by the CTU Leads and the UHB Exec Team as required. Areas may then be classed as Fast Track/Urgent, referrals may take longer to be seen in this instance however, for all referrals we aim to keep response times to within 24/48hrs.

For those Staff Request Forms that are indicated as ‘Fast Track’ these will be prioritised under our ‘Fast Track’ system identifying the swab to the labs as a priority test.  

Healthcare key workers should ensure that the telephone contact details provided are correct and ensure once they are referred that they answer any calls that come through even if no caller ID is indicated so that they can be triaged and an appointment can be made for testing if appropriate

7. When and how will I get the results?

Results are usually back in 24/48 hours.  

If the result is POSITIVE you will be contacted by a member of the UHB’s Testing team and an opportunity to discuss what this means in terms of isolation or your return to work.  


If the result is NEGATIVE you will receive a Text message which will look similar to this:

REF: 574099 following your COVID-19 test, the result is negative. Only return to work if you no longer have symptoms. Reply the word and numbers “YES 9711” to this message. If you have further queries please contact 02921836129/36154
Your Clinical Board will receive a daily status report of all staff referred for testing and any outcomes to date.

If you have a query about the test please contact the Testing Team 02921 836129/02921 836154.

8. If I test POSITIVE, does that mean people that I have had contact with will need to be contacted as part of Welsh Government’s Test, Trace and Protect (TTP) Strategy?  Will they need to self isolate?

If you test POSITIVE, and in line with the Welsh Government’s Test, Trace, Protect Strategy you will be contacted by a member of that team to help identify any individuals you have been in close contact with -  beginning up to two days before you started having symptoms and asking them to take precautions and self isolate (for 14 days).

You will be asked to share details of contacts you may or may not live with, and with whom you have been in close proximity on any occasion during a period beginning up to 2 days before you started experiencing symptoms, including:
· someone within 1 metre of you with whom you have had a face-to-face-conversation, had skin-to-skin physical contact, you have coughed on, or had other forms of contact within 1 metre for 1 minute or longer
· someone within 2 metres of you for more than 15 minutes
· someone you have travelled in a vehicle with - or seated near you in public transport
Further information can be found here:
https://gov.wales/test-trace-protect-html
https://gov.wales/test-trace-protect-your-questions#section-42186

9. How long will I have to self-isolate if I or a member of my household tests positive for Covid-19 and I remain asymptomatic
The symptomatic individual will be required to self-isolate for 10 days from the commencement of symptoms, other household contacts will be required to self-isolate for 14 days from the onset of the symptomatic household contact member’s symptoms before you can return to work. Healthcare key workers should be asymptomatic for 48 hours before returning to work and undertaking face to face care, with the exception of a cough which may persist for several weeks after infection but is considered non-infectious after day 7.
Healthcare key workers who are tested late in their disease (e.g. Day 6/7 of symptoms) do not need to isolate for longer if positive, but should again be guided by their symptoms as in advice above.  Note that 10 days is the minimum period of isolation required for positive cases, but some may need to isolate longer if symptoms persist.
10. Does a negative swab mean I can return to work?
Not automatically.  This is to be guided by your symptoms.
· A symptomatic healthcare key worker with a negative swab must continue to isolate until their symptoms have resolved for 48 hours.  Although our COVID test is sensitive, it is not infallible, and we therefore ask staff to remain at home until they have recovered from their symptoms, however, they do not need to remain in isolation for 10 days assume they recover quickly.  It is obviously important they we do not circulate other illnesses amongst our workforce at this time, another reason for this stipulation.

· A symptomatic healthcare key worker who tests positive should self-isolate for 10 days AND must be 48 hours free of fever before returning to work

· An asymptomatic healthcare key worker whose family member tests negative for COVID-19 may return to work, but should remain vigilant for symptoms and self-isolate if any develop.  They should then inform their line manager to arrange testing if appropriate.

11. I requested testing but my symptoms have resolved before testing, should I be tested anyway?
No.  Please let us know that your symptoms have resolved.  Testing is not indicated in this circumstance and is unreliable.  You should isolate for 10 days after your symptoms started in this circumstance.

12. If I develop symptoms after a household member has tested positive – will I then need to be tested
No, as the assumption will be made that you will also be Covid-19 positive and you will be able to return to work after 10 days of self-isolation following the onset of your symptoms if you are recovered and are fit and well enough to do so. 
13. I am otherwise better apart from a cough, do I need to self-isolate?
No.  Much like other viral respiratory infections, we know that people with COVID-19 can have a post-infectious cough for several weeks.  If you are otherwise feeling well, but your cough remains, you can come back to work and are not considered infectious.

Finally
COVID-19 is a new disease and every day we’re learning more about it. Clinically it can behave unpredictably with patients initially getting better before becoming more unwell. It’s likely that the longer people are symptomatic with fever the longer they are potentially infective. Unfortunately, no laboratory test is 100% accurate. It’s important to appreciate the limitations of testing and apply rules that protect our workforce and the patients.  Changes to guidance are inevitable as we learn more and develop new strategies.  We will endeavour to keep you informed of all/any changes, and thank you for your patience.
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Request Form





















						Who is the test request for?																												(drop down)



						Clinical Board / Service:												OPTICIANS																(drop down)



						Please enter the Staff Member details below:



						Forename:																										(given name not preferred name)



						Middlename:



						Surname:



						Professional Surname (if GP)



						D.O.B



						Adress Line 1:



						Town:



						Post Code:



						Mobile contact number																														Used for SMS Results



						Please enter the Family or Household Member details below if test is not for Staff Member:



						Forename:																										(given name not preferred name)



						Middlename:



						Surname:



						D.O.B



						Main contact number:																														Used for SMS Results







						Adress Line 1:



						Town:



						Post Code:



						Please enter the Reason for Referral (details of symptoms)



						(free text)…











						Does patient have transport to get to a testing unit?																										(drop down)

						Home visits can be arranged for anyone living within Cardiff and Vale 























COVID-19 Staff Request Form V2.4	


CHECK THIS BOX IF ADDRESS IS SAME AS STAFF ABOVE

1. Health Board Staff: return to your line manager for processing.
2. Staff such as Primary Care contracted services email the Hub direct with their referrals - cardiffandvalecommunicationhub@wales.nhs.uk  
3. Staff external to the Health Board e.g. Police/Social Services go through the agreed local process.
4. A ‘Fast Track’ request is available. If this is required, please state the reasons for this by adding the information in the  ‘Reason for Referral’ box above and this will be considered when booking in for an appointment.



Clinical Board

		Clinical Board		Key Worker

		A&E MEDICINE		Key Worker Family Member

		CAPITAL ESTATES & FACILITIES		Key Worker Household Member

		CAPITAL ESTATES & FACILITIES

		CD&T,

		DRAGONS HEART HOSPITAL

		ENDOSCOPY - PRE OP.

		EXECUTIVE,

		IM&T,

		INTEGRATED MEDICINE

		LOCAL AUTHORITY - CARDIFF

		LOCAL AUTHORITY - VALE

		MEDICAL GENOMICS

		MEDICAL WORKFORCE

		MENTAL HEALTH

		MINISTRY OF JUSTICE

		OPTICIANS

		PATIENT ACCESS/HOSPITAL @ NIGHT

		PC&IC

		POLICE

		SPECIALISED MEDICINE

		SPECIALIST SERVICES

		SURGERY

		VELINDRE

		WALES FERTILITY INSTITUTE
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