
COVID-19
RESTRICTED Visiting
is by appointment only

Please follow the below methods to reduce 
the risk of coronavirus transmission: 
•	Do not attend hospital if you or someone in your household feels 

unwell or is self-isolating 

•	Wash your hands or use alcohol gel on entering and leaving the 
Department/ hospital site 

•	Walk on the left where possible

•	Maintain a 2m (over 6 ft.) distance between people 

We thank you all for supporting us to keep you and your
loved ones as safe as possible in these difficult times.

Check the facts about Coronavirus at
cardiffandvaleuhb.wales.nhs.uk and phw.nhs.wales

Request a visit:
You can request a visit by completing the visiting form on our website
and sending it the Patient Experience team by email to 
visitingcardiffuhb@wales.nhs.uk 

By Telephoning our 7 day helpline on 029 218 36340

Or by post: 
Patient Experience Team-Visiting, Cardiff and Vale University Health Board, 
2nd Floor Woodland House, Maes-y-coed Road, Cardiff, CF14 4HH

Please keep
2m apart

2m

Please use
Hand Sanitiser

2 Meters - Two trolleys length 
between you and someone else


