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Feedback Form 
    Where did you find the information you needed to make a complaint?
    How easy was it to find information on how to make a complaint?

    Are you satisfied that your complaint is now resolved?
    Are there any improvements that you would like to see made to the complaints process?
    Any other feedback that you would like to share.

Thank you for taking to time to complete this form.
Please return by email to: concerns@wales.nhs.uk
By post: Concerns Team


   7th Floor Brecknock House


   University Hospital Wales


   Heath Park 


   Cardiff


   CF14  7XB


































