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Children, Young People & Family Health Services
Welcome to the Children, Young People & Family Health Services who promote and support a healthy start in life for children, young people and their families as they grow and develop. Our aim is to ensure that all children and young people are able to reach their full potential and be physically and emotionally healthy. 
 
Our team of highly skilled professionals work alongside parents, children and young people to support their needs from birth to 18. We also work closely in partnership with other organisations to provide support to families and to safeguard the health and wellbeing of children and young people in Cardiff and the Vale of Glamorgan.
 
We provide high quality and integrated care services to children with disabilities and complex needs, those with developmental difficulties, behavioural difficulties and emotional wellbeing and mental health concerns, as well as children and young people in special circumstances such as those in care.  
 
Our promise to you
Our Children and Young People’s Health Charter sets out how we work with children, young people and families, how we provide our range of services, and how we ensure those who use the care we provide will be actively involved.
· Download a copy of the Charter here - 

Response to COVID-19 
Click here to access all information about COVID-19 from Cardiff and Vale UHB. 
The City Recovery Strategy for Cardiff is now available in a child friendly version and in eight languages. Click here to access these resources. 

Contact Us
Children, Young People & Family Health Services
Woodland House
Maes Y Coed Road
Cardiff
CF14 2HH
 
Tel: 029 2183 6574
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The Children, Young People & Family Health Services provides a wide range of services in Health Board premises and across the community, including in schools.  These services include:
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 Integrated Children’s Community Nursing Service
Children and Young People’s Continuing Care  
 Safeguarding
Looked After Children
School Nursing
Early Years Psychology
Specialist Health Visiting 
Primary Mental Health 
CAMHS 
Specialist Nurse Led Services
Enfys
Resilience Project
Emotional Wellbeing Service
Flying Start - Cardiff
Continence
Flying Start - Vale
Occupational Therapy 
Speech & Language Therapy 
Physiotherapy 
Community Family Psychology

Community Paediatrics

Health Visiting
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Our promise to you, we will:
Children and young people’s health charter


All children and young people have rights. The United Nations has a list of these rights and they are called the UN Convention on the Rights of the Child. 
United Nations (1989) Convention on the Rights of the Child. Geneva. www.childrensrights.wales


Consider your 
safety in 
everything 
we do.


Treat you with 
respect and 
kindness.


Keep ourselves up to date and 
knowledgeable so we can give you 
the best advice.


Involve you in 
things which 
concern you.


We will respect 
your privacy.


Listen to you.


Ask you about 
how you feel.


Tell you what 
might happen 
while we are 
looking after you.


Tell you our 
name and ask 
what you would 
like to be called.


Do our best to 
get to know you 
and what you 
need.


Give you the 
chance to have 
your say.


Tell you how you 
can complain or 
compliment us.


UNCRC Articles 2, 14 UNCRC Articles 13, 17 UNCRC Article 12


UNCRC Article 12


UNCRC Article 12 UNCRC Article 12


UNCRC Article 16UNCRC Article 3


UNCRC Article 3


UNCRC Article 3


UNCRC Articles 3, 12, 14


UNCRC Articles 13, 17


UNCRC Articles 6, 23, 24


UNCRC Article 19


Give you 
information in a 
way you can 
understand.


Give you choices 
wherever 
possible.






